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Family COVID-19 Testing Resource 
 
Great Hearts has partnered with Premier Lab Solutions to give our communities access to 
COVID-19 testing before campus openings. While we cannot guarantee that it will provide a 
risk-free environment, we are thrilled to provide another layer of protection for our schools 
through the power of knowledge. 
 
If you are exhibiting symptoms of COVID-19 or believe you may be infected, please do not 
participate in the testing on campus. Instead, please call Premier at 602-441-2808 to set a time 
to be tested. When you call, let them know that you are a Great Hearts family and what campus 
you are a part of. You can either set a time to go to the Premier Lab on 16th Street and Osborn 
to be tested right away or you can take the next available time for someone to go to your house 
to administer the test. 
 
Who can get tested?   
Any GH employee, student, family member, or anyone residing with them. All persons under the 
age of 18 must be accompanied by their parent/guardian to be tested. 
 
When and where can I get tested? 
Please click here to find out where and what time testing will take place at your campus. 
 
Pre-Registration for COVID-19 Testing 
To participate in the testing, we highly recommend that you pre-register to cut down on your 
wait time the day-of the testing. Please keep in mind that, even though you pre-register 
before going to your campus to be tested, you must still go to the registration table to check in. 
The form will need to be completed for each person within your household that will be getting 
tested.  
 
For Premier to staff their locations properly and minimize your wait times, we are asking you to 
complete the pre-registration process by 9:00pm on Friday, August 21. You can pre-register on 
a computer, laptop, or a mobile device. To do this, please follow the instructions below:  
 

1. Please click here to access the pre-registration form.  
 
2. Fill out the questions as the system prompts you.  
 

The form that you are filling out is HIPPA compliant. Therefore, any information that you fill in is 
private and will not be shared with Great Hearts or any other third party.   
 
After filling out the form, you will receive an email to the address you pre-registered with 
prompting you to log into your portal. You will have 24 hours to complete this step before your 
link expires. If you do not complete this step, you will be unable to access your test results and 
will need to reach out to Premier Lab Solutions to log into your portal. You will receive your 
results via your portal within 72 hours of taking the test. 
 

https://www.greatheartsamerica.org/wp-content/uploads/2020/08/FINAL-Family-Covid-Testing-Schedule-Instructions-1.pdf
https://script.google.com/a/simplesites.com/macros/s/AKfycby99yUSn5zLZaq_QOae71HOeySF-fzgNDGAD5VXnEXLH3Aqgdo/exec


 
Insurance Coverage 
Great Hearts employees’ testing fee is 100% covered. 
 
Great Hearts families and students may use commercial insurance benefits or invoke the 
CARES Act to pay for testing fees. Please note that the CARES Act requires additional 
screening information ON-SITE including social security # and photo ID.  
  
Additionally, if you have insurance but do not want to go through your carrier, you can pay 
directly for this service. 
 
What to Bring with You to Get Tested 
When you go to your campus for testing, please remember to bring your driver’s license and 
your insurance card. If you are a Great Hearts employee, you must present your badge. If you 
are a new employee and have not received your badge yet, please let the registration table 
know when you arrive. 
 
Day-Of COVID-19 Testing Logistics 
For your safety, upon entry to the location of testing, your temperature will be taken. All persons 
must wear a mask while inside the building, and 6-feet physical distancing is required.  
 
There will be two lines when checking in – one line for those that pre-registered and one line for 
those that did not pre-register. After checking in, you will be directed to the COVID-19 tester and 
you will receive an email with instructions to log into your patient portal. You will have 24 hours 
to complete this step before your link expires. If you do not complete this step, you will be 
unable to access your test results and will need to reach out to Premier Lab Solutions to log into 
your portal. You will receive your results via your portal within 72 hours of taking the test.  
 
If you do not receive an email immediately after taking your test, please go back to the check-in 
table or call 602-441-2808 or email greathearts@premierlabsolutions.com.  
 
The test administered will be the PCR anterior nares test, which is non-invasive and quick. This 
is not the test that “pokes your brain”. It goes slightly beyond the bridge of your nose on both 
sides and takes seconds. If you are nervous, scared, or have questions, please do not be afraid 
to talk to your tester. They are happy to answer your questions and help put you at ease as 
much as possible. They are not simply there to take administer the test. Premier Lab Solutions 
believes in educating and providing understanding around COVID-19 testing, which is another 
reason that we decided to partner with them.  
 
If you have any questions about the process, pre-registering, or the test itself you can contact 
Premier Lab solutions via phone at 602-441-2808 or via email at 
greathearts@premierlabsolutions.com.  

https://www.dol.gov/coronavirus/unemployment-insurance
https://www.dol.gov/coronavirus/unemployment-insurance
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